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As a CEO, at PROFESSIONAL SERVICES COMPANY, I
strongly believe that “a satisfied customer will
promote our business multifold”. Our most important
asset shall be our reputation for ethical behavior,
honesty and fair dealing.

Although relatively young, our successes are built on
a strong culture that cares our employees and
clients first. Our guiding principles include
understanding our client, teamwork and respect for
all.

Leveraging the accumulated professionalism and
experiences from our employees and the partners
over the years, we feel proud to present our self as
a services oriented company covering the areas of
Engineering & Construction, Manufacturing,
Industrial Services, Inspection, Consultancy and
Trading.

I am confident that PROSERVE will continue with its
strong growth and evolve to always meet the needs
of our Customers and capture the opportunities
within the aforesaid sector.

My special thanks to all our clients for their trust and
confidence and I personally assure them of our
continued services to the highest degree of
professionalism.

SHABIB M. AL SUDAIRI

MESSAGE FROM CEO



Our mission is to consistently pursue achieving the
following:

Customers:
o Strive to meet or exceed our Customer’s
expectations to adore the long term partnerships.

Services:
o Undertake in providing our services with a focus
on becoming the leader, while our excellence is
exhibited in every aspect of our work showcasing
safety, timely delivery and quality outputs.

Employees:
o Value our staffs and create a world class work
environment supporting in fulfillment of their
career goals while delivering loyally and
productively instilling high work ethics.

Company:
o Provide quality services to our customers through
the application of hard work, value engineering
and effective construction practices, while striving
to sustain long term relationship.

PROSERVE endorses a partnership approach in
becoming a leading Engineering, Construction,
Manufacturing, Inspection and Trading services
company in the Kingdom of Saudi Arabia, while
promoting sustainable and economic growth gained
through the ultimate use of professional expertise in
an ethical and balanced manner.
practices.

MISSION

VISION



PROSERVE shall provide utmost importance to the
safety and welfare of its employees and are
determined to operate business ensuring safe work
practices being followed every day and everywhere.

To meet our commitment to safety, PROSERVE
management will:

o Promote and implement effective health and
safety management system consisting of
objectives, targets and focus on continual
improvement.

o Ensure that all employees, sub-contractors and
clients understand and endorse our vision of
‘SAFETY FIRST’.

o Encourage employees to carry out their work in
accordance with our safety rules and
requirements and ensure controls are
implemented accordingly.

o Ensure that all incidents are fully and
transparently investigated and appropriate
measures are taken to prevent a recurrence.

o Train and empower employees to cease work
where a threat to safety is identified.

SAFETY POLICY



ORGANIZATION
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ENGINEERING & CONSTRUCTION

PROSERVE had joined hands with ICONS
Engineering to facilitate the global experiences
gained in Oil & Gas, Petrochemical, Power, Chemicals
and Fertilizer industries to the Middle East.

We have thus attained the strength to provide cost
effective single source multi-discipline services of
world class quality to our customers.

Our services include:

o Engineering
o Procurement Assistance
o Engineering Consultancy
o Client Supports

Our local presence and experiences with the above
ability together is well sufficient to undertake any
type of construction projects. We can handle small
scale to medium sized construction at any point of
time and ensure our customers that they receive
cost effective quality services.



PROSERVE is a customer focused company engaged
in providing wide range of solutions to our
customers from local and international market.
Having partners in South and South East Asia, we
are capable to source out the right requirements for
our clients in time. Understanding projects and its
importance to the client, has prompted us to extend
this service as we feel we are equally responsible for
holdups and inopportune completions.

Presently, under the trading, we handle all kind of
materials required for the execution of our projects
and some specifically demanded requirements of the
customers.

TRADING

TRADING



INSPECTION

PROSERVE is engaged with OMARAIN TECHNICAL
SERVICES, a South East Asian company located in
Singapore to handle the Audit & Inspection Services.

We are capable to provide the following services
include:

o Oil Rig Survey/ Audit
o Drilling System & Drilling Equipment Inspection
o Drill Pipe Inspection
o Complete Offshore and Onshore Drilling
Operations Technical Support for Drilling Rigs

o Fulfilling Men and Material requirements to
Offshore Operating Rigs

o Rig asset management

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&docid=imzXUdDIwmJOlM&tbnid=F9WFCTuhMRCZbM:&ved=0CAUQjRw&url=http://www.drillingcontractor.org/technology-development-a-game-of-risks-vs-rewards-19011&ei=pYjgU-CvHK2a1AXKiYGQAw&bvm=bv.72197243,d.ZGU&psig=AFQjCNHCI3BAje9e59osN30drXULWdGVKg&ust=1407310359908297
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&docid=imzXUdDIwmJOlM&tbnid=F9WFCTuhMRCZbM:&ved=0CAUQjRw&url=http://www.drillingcontractor.org/technology-development-a-game-of-risks-vs-rewards-19011&ei=pYjgU-CvHK2a1AXKiYGQAw&bvm=bv.72197243,d.ZGU&psig=AFQjCNHCI3BAje9e59osN30drXULWdGVKg&ust=1407310359908297


INDUSTRIAL SERVICES

In order to endow with a broad range of services to
ensure a complete response from a single source,
PROSERVE has added Industrial services to its list of
options.

In order to become a quality service provider in
industrial services to our customers, we focus on the
followings:

o Equipment Rentals
o Maintenance and Operation Supports
o Cleaning & Hydro-jetting Services

Successful plant operation is linked to Safety and
strict compliance and adherence to Safety
requirements is our prime motto. Working together
with our customer’s, we strive forward to become
preferred industrial services provider in the Middle
East.



MANUFACTURING

After having completed the business case, PROSERVE is in

finalization of conceptual packages for a well known useful,

daily-use product for our customers, to serve the entire

industries in the Middle East.

Inshallah, we expect to start our manufacturing facility,

located in Jubail by the end of 2017.



OFFICE LOCATIONS

JUBAIL CENTER

Kidney center

PROSERVE
101 Business Center
7th Floor, Office - 702
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9278 Sixty, Unit No.: 61, Jubail 35513,- 3107, Saudi Arabia

Tel.: 013-361-6391; Fax.: 013-361-6392

101 Business Center, 7th Floor, Office No.: 702

Email: info@proservesa.com;  Web: proservesa.com


